hen students lose hope, we're in trouble. I recently had the pleasure of visiting a university where I met with a group of smart, inquisitive and engaged students. Our conversation touched on many topics, but one of their questions has stayed with me. We were talking about a policy direction recently confirmed by government. The specifics don' t matter -suffice it to say that it' s a direction with broad public support but one that will be complex to implement, as so many meaningful health policies are.
• The rate of in-hospital deaths following a heart attack is falling steadily, reflecting broad-based improvements in cardiac care (CIHI n. So it' s time to change the conversation. Instead of asking whether progress can happen, let' s focus on asking how. How do we build a case, construct a coalition and sow the conditions for change? And to go further, we also need to understand the opportunities and barriers to demonstrating, evaluating, scaling and spreading approaches that deliver real and sustained value for individuals, communities and the health system.
Real change is rarely about quick fixes. In an environment as complex as the health system, transformation often requires leadership and complementary actions by a variety of stakeholders. It may involve substantial culture, policy and/or practice change. This context is as much a challenge for researchers as it is for policy makers, healthcare leaders, clinicians and individuals. We need to understand more about how progress happens and how to speed it up so that the benefits reach everyone, not just the lucky few who happen to be connected with early adopters or policy innovators.
In this issue of Healthcare Policy/Politiques de santé, authors tackle a range of substantive issues, as well as methods such as collaborative learning, qualitative description and performance measurement that may help inform future change efforts. I hope that you will find their insights useful for accelerating improvements in health and healthcare.
JE NNIFER ZELMER , PHD
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